
Regulations  

Payment must be made by bank transfer. 
• To make reservation, a deposit of 50% of the total amount is required. 
• In case of cancellation 60 days prior to departure, 50% refund will be made. 
• In case of cancellation within 60 days before the start of the trip, the fee is non-refundable. 
• On a case by case basis, we can discuss moving your deposit to another date depending on 

circumstances. 
• In case of the minimum number (2 persons) not being booked the trip will be rescheduled. 
• Please communicate any special dietary requirements and/or food allergies. 
• Please advise beforehand of disorders or phobias e.g. claustrophobia, acrophobia, 

arachnophobia, etc. 
• Please advise beforehand of any medical issues. 
• Children not allowed 

Note: The itinerary featured in the program is subject to change due to operational reasons or 
force majeure (particularly weather forecasts). We will retain the number and the quality of the 
visits and excursions. Any changes will not entitle any refund.

The fee includes The price does not include

Italian Language Course Arrival and departure flights

Teaching materials: handouts, video, listening Pickup service from/to Fontanarossa airport (CT) 

Block notes + pen Accommodation 

Costs of activities + excursions unless otherwise 
noted Transfers not itemised in the itinerary

Two teachers available Extra meals’ food and beverages

Lunch and dinner Personal expenses

Transfers to all places Anything else not included in ‘The fee includes’


